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Palace Chairman

From:
Sent:
To:

Subject:

Thanks,

Elize Gillbanks Head of Facilities

I t27 3 I 2BG 0904
NI +21 82 757 2569
E elize,gillbanks(Q)ccr-sa co za
www.cct sa co za

Elize Gi ll ba nks < Elize.Gillba nks@cci-sa .co.za>
Tl'lursday, 03 March 201612:43
chairman@pa laceg roup.co.za
RE: Potential development next to your CCI premises for business

SOU"H AFFIICA

Frorn: Pa la ce Gro u p Cha irma n [ma ilto :cha irman @pa lacegro u p.co.za]
Sent: 03 March 2At6 t2:41^ pM

To: Elize Gill banks <Elize.Gillbanks@cci-sa.co.za>
Subject: FW: Potential development next to your CCI premises for business expansion

From: Palace Group chairman [mailto:chairman@palacegroup.co.zal
Sent: 24 February 2016 08:04 pM

To:'Daniel Ha lfpenny' <Daniel.Halfpennv@cci-sa.co.za>
Cc:' pes@ pa lacegro u p.co,z?' <Be!@ pa la cegrou p.co.za>
Subiect: RE: Potential development next to your CCI premises for business expansion

Good evening Daniel

Our meeting of the 17th February 201p refer.

Attached herein are the two draft agreements as discussed.

Kindly go through them and :

1. Advise us whether you would prefer to buy or enter into a lease; and
2' Check and send us any comments on either the agreement ofsale or lease, depending what

for.

Kindly discuss with us any issues that rnay arise out of the agreement ( s ) so that we may agree and
of the agreement ( s ) as necessary.

Please also update the agreement ( s )with your details and that of the lessee or purchaser.

Hope to hear from you soon, i.e. by the 2nd March 2016 ( instead of the planned 29tb February 2016 as
meeting ).

we are available 'to discuss any itenr ( s ) arising out of these agreements.

Z4 r.,.LLn1
//\
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te contents
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Looking forward to working with you and CCI Call Centres.

Kind Regards

From: Daniel Halfpenny [mailto:
Sent: L2 February 201.6 02:3I pM

Subject: RE: Potential development next to your ccl premises for business expansion

Yes that would be helpful

Daniel Halfpenny Firrr,rnce Diler;tor

| 't'i'i4293 601 0659
M 't,:'./ I'l 573 4298
i.: Daniel.Halfpennv@cci-sa.co.za
www. cci-sa. co.za

' .. -.",'::.. . !L r: I

SOUTH AFFICA

From: Pa lace G roup Cha irma n [mailto:chairman@oalacegrou p.co.zal
Sent: 12 February 2OtG t3:46
To: Daniel Halfpenny <Daniel. Ha lfpenhv@ccr_sa,co.za>
subject: RE: Potential development next to your CCI premises for business expansion

Daniel

Thank you for the meeting.

should t bring the architect to the meeting to take your requirements?

Kind Regards

Mbuso

From: Daniel Halfpenny t
Sent! 12 February 2016I2:2tpM
To: chairma n @ oalacegro up.co.za
Subject: RE: Potential development next to your CCI premises for business expansion

Mbuso,

Shall we meet next week? l'll send you a meeting invite.

Kind Regards,

Dt-t:-r,

Daniel Halfpenny F'irraitce Direcior

1. +ri4 2113 69I 0FJ59

4hceHroup,co.za



6OUTH AFFIICA

From ; Pa lace G roup cha irma n [ma irto:cr.rairma n @ oalacegro up.co,za]
Sent: 10 February 2015 08:30
To: Daniel Ha lfpenny <Daniel, Ha lfpenrrv@cci_sa.co,za>
subject: RE: Potential development next to your CCI premises for business expansion

Hi Daniel

I hope that you are fine and that your function with your customers went very well last week.

Just wanted to find out what your plans are with regards to taking up offices on our two or more sra
Umhlanga Parkview.

Kind Regards

Mbuso Dlamini

From: Daniel Halfpenny Imailto:Da niel.Ha lfpennv@ cci-sa,co.zai
Sent: 22 January 2015 01:17 pM

To: chairman @pa laqeg4)up.co,za
Subiect: RE: Potential development next to your CCI premises for business expansion

HiMbuso,

Many thanks for your email.
I have just returned from our head offfice in Mauritius. CCI are interested in the site. However, the
put to our clients' The reason for this is that an adjoining site to our current building makes disaster
difficult.
I will let you know as soon we have spoken to them

Kind Regards,

Dan

Daniel Halfpenny Finance Dilector

T +44203 691 0659
M +27 72 573 4298
E Daniel.Halfpennv@cci-sa,co.za

u Mry.ccl_-s_a_.9.9-a8

SOUTH AFFICA

Froml Palace Grou p Cha irman Ima ilto:cha i rma n@palacegroup.co.za]
Sent: 22 January 2Ot6 L2:04
To: Daniel Halfpenny <Daniel. Halfpennv@cci-sa.co.za>

your CCI premises for businress expansion

3
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Dea r Sir

I hope that you are fine; and that your board meeting went very wellthis week.

I am just following to find out which option you and the board would prefer with respect to your officp expansion as
discussed last week and per below email.

Kindly advise so we can start working together in the direction of your prefr-.nence.

Kind Regards

Dlamini

From: Palace G roup Chairman Imajlto: chairma n @pa lacegroup,r:o,za]
Sent: 12 January 2OtG 12:24 PM

To:'da nie l, ha lfpen ny@cci-sa.co.za' <d a n ie l. ha lfpen nv@ cci-j_4!gia>
Cc:'elize.gillba nks@cci-sa.co.za' <el izggiil ba nks@cci-sa.co.za>
Subject: FW: Potential development next to your CCI premises for husiness expansion

Dear Mr Daniel Halfpenny

Thank you for the brief meeting we had at Vour offices this morning.

The discussion was fruitful and interestins,

As discussed :

1. See below the points as discussed;
2. With respect rred architect would be incorporated in our technical lteam;
3. lf you prefer per known to yourselves we would be happy to incorflorate such

developer in . I guess that what is imporiant on this one, is the finafl price or
rental per sguare meter, but we would be happy to work with your preferred developer if you had one.

I hope thatthese notes plus the information we have posted in the dropbox for you as well as printed iruill be of
assistance to you for your board meeting and look fonvard to feedback fronr you on your proposed w{y foruvard
after your board meeting next week.

Please do not hesitate to contact me / us should you require further informiltion or meeting.

We look forward to working with you and your company.

From: Pa lace G ro u p Chai rma n I rn a i lto I clial'ma r]lQpa IaESgrp u1r.r:o.zal

Sent: l-5 December 2OL5 12:34 PM

To:'elize.gill ba n ks@cci-sa.co,za' <elize.gillba-nks@cci-sa.co.za>

Subject: Potential development next t,o your CCI premises for business expansion

Dear Elize

The short telecom we had a few minutes ago refer.

itwasmY^;A'-''11lwt'



+We are the owners of 40,000m^2 bulk on eruen 2579,2580,2s82,2s8g and 2s22as shown in variofi oiag;s in
the dropbox' This bulk is on 3'2Ha and we are allowed to do mixed use development up to a height of s sil'reyr. we
can also do the development in stages to meet your requirements or do a multi-tenanted developme4t in which you
take the space you require and others take the rest of the space; We would also be amenable to doing a
development which is in line with your growth needs, as long as it meets our investment requirementb, i,e. do your

' 
rrlt vv t\development in phases. we would be happy to engage with you to evaluate your planned requiremerfts and map awarrfnrt,varr{ rrrith thic ci}a ac nar} aa.i^,,, --^...ru --,r- l'-way forward with this site as part as your growth nocle.

we have done the traffic impact studies, geotechnical investigations; and a$ you are aware, the site h{s all the
services.

We see that you have done a very beautiful call centre CCI next to the site and we believe you might niled to expand
onto this site right now or very soon' We are available to enter lnto discussions early in the new year and we would
be happy to meet you during the week of the l.1th or L8th January 20L5. KincJly advise which week and which day
would suite you. I will send you a meeting request after this email for the 12th January 20L6, please ch{nge the date
and time to suit your schedule. I will also invite you again 1o dropbox with this updated information.

We are able to work with you on different scenarios, namely :

1. You can buy the land from us at R4k I m"2 (excluding VAT ) giving a total of R1G0m ( excluding VaT ) for the full
40,o00m^2 or you can buy part thatof to meet your current requirements; or
2, we can develop the land to your specifications / design requirements for you and sell the developed property to
you at cost ( no development costs added and thus keep your repayment on the bond low - we would be able t
arran8e the necessary finance for you and for your approval if you would like us to do so, otherwise you can arrange
same yourselves ); or
3, We can develop the land to your specifications / design requirements at cost and rent the develope{ Rropertv
out to you ( no development costs added and thus keep your rronthly rental amount low ) on a long tQrm lease'(
period of the lease to be agreed between the parties ).

Please advise if you would be interested and which of these three options you would prefer.

We trust that this is in line with what you require, Please do not hesitate to contact us should yo, ,.qrf r. any
further details.

Kindly acknowledge receipt and propoged way forward,

Knd regards,

Tt€
6$b €

€*?66
}€EG&q.fte*

4& f:ic*
{a

Floor West Tower I Maude Street I

. O, Box 78s553 | Sandton | 2146 |

Mbuso Dlarmini, Pr. Eng., M.Sc. En$., B.Sc. Eng.
Group Executive Chairman

The Chairman's Office

email : chairrnan@qalacegt:ou q.co.za

mobile | (+27) 82 6OG 0492; skype : em.dlainini
web site ; wlgytplegg1S!.q.99.ta ;

www, palaceHreenforu m.com

Nelson Mandela Square I Sandton 2196 | RSA

f el +2'7 11 881 5416 ,i Fax i +27 86 671 0109

i^\u'
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Email disclaimer & Confidentiality Notice: http;//www.palacesroup.co.zalpgemaildisclalmer.html

Kind Regards

Mbuso Dlamini

Disclaimer

The information contained in this commuriication from the sender is confidential. It is intended solely for use by the recipient
and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution
ortaking action in relation of the contents of this information is strictly prohibited and may be unlawful,

This email has been scanned for viruses a6d malware, and automatically archived by Mimecast SA (Pty) Ltd, an innovator in
Software as a Service (SaaS) for business. Mimecast Unified Email Management rM (UEM) offers email continuity, security,
archiving and compliance with all current legislation. To find out more, contact Mimq€as-t,

Disclaimer

The informatlon contained in this commuriication from the sender is confidential. It is intended solely for use by the recipienl
and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution
or taking action in relation of the contents of this information is strictly prohibited and may be unlawful.

scanne{ for viruses and malware, and automatically archived by Mlmecast SA (Pty) Ltd, an innovator in
Ir'qi t-

This email has bee



software as a service (saas) for business. Mimecast unified Email Management " (uEM1 offers email
archiving and compliance with all current legislation. To find out more, eqnlasUlhecasi.

Disclaimer

The information contained in this communication from the sender is confidential, It ls intended solety for use by the recipientand others authorized to receive it' If you are not the recipient, you are hereby notified tnal any dfuclosure, copying, distribution
0rtaking dcti0n ln relation of the contents 0f this lnformation is strictly prohibited ctnd may be unlawful.

This email has been scanned for viruses and nralware, and automatically archived by Mimecast SA (fty) Ltd, an innovator in
Software as a Service (SaaS) for business, Mimecast Unifi€d Email ManaEement rM (UEM) offerremail continuity, secuflry,
archiving and compliance with all current legislation. To find out more, contatt Mlmecasi. 

-
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Disclaimer

The jnformation contained in this communication from the sender is confidential. It is intended solely for use by the recipient
and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution
or taking action in relation of the contents of thls information is strictly prohiblted and may be unlawful.

This email has been scanned for viruses and malware, and automatically archived bry Mimecast SA (pty) Ltd, an innovator in
Software as a Service (SaaS) for business. Minirecast Unified Email Management'M (UEM) offersemjil continulty/ seculty,
archiving and compliance with all current legislation. To find out more, coofaqt Mimqeagt.
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AGREEMENT OF LEASE : PEG HR SOLU

AGREEMENT OF LEASE

1. Parties

The parties to this lease are

1.1. PEG HR Solutions Pty Ltd, Registration Number 200S/020S72t07

("the Lessor"); and

1 .2.CCl Call Centres, Registration Number

("the Lessee").

2, Interpretation

2.1.|n this lease, except in a context indicating that somr:r other meaning is intended,

2.1.1. "Associate" irx relation to the Lessee means a oompany which is for the time

being:

2.1.1.1. a subgidiary or holding company of thel Lessee within the meaning

ascribed to such terms in the Companiels Act 71 of 2008; or

2.1.1,2. a subqidiary or holding cornpany of a company referred to in 2,1.1.1

above;

2.1.2. "the Building" means the building to be constructed on the property in

accordance vVith the provisions of clause 3;

2.1.3. "day" means Any day of the week, excluding Sundays and public holidays;

2.1.4. "the Lease Period" means the period for which this lease subsists, including

any period for which it is renewed;

2.2."month" means a calendar month, and more specifically:
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2.2.1. in reference to a number of months from a sper;ific date, a calendar month

commencing on that date or the same date of any subsequent month; and

2.2.2. in any other context, a month of the calendar, that is, one of the 12 months

of the calendar; and

2.2.3, "monthly" has the corresponding meaning;

2.3. "the Premises" means the Building and the Property;

2.4."the Property" means Efi 2579 and Erf 2580, Umhlanger Ridge Township, known as

Umhlaba and Amanzi, measuring 4,075m and 4,171i square meters in extent (

respectively ) marked out on annexure B hereof with an X. The final decision on

whether to use one of these sites or both sites will be finalised during the design

stage of the building once the configuration of the building has been determined;

2,5."the Rates" means the assessment rates payerkrle on the Propefiy and includes

any other charges payable by the Lessor to the local authority (such as, but not

limited to, refuse removal charges or sanitary fees), but not charges for water,

electricity or gas;

2.6. "Rentable Area" in relation to the Premises or any par[ of the Premises means the

area thereof determined in accordance with clause 1{l;

2.7."Year" means a peniod of 12 consecutive months, and "yearly" refers to a year

commencing on the date on which this lease comes into operation or any

anniversary of that date;

2.8, references to notices, statements and other c;ommunications by or from the

Lessor include notices by or from the Lessor's agerrt;

2.9.expressions in the singular also denote the plural, and vice versa;

2.10, words and phrases denoting natural persons refer also to juristic persons, and

vice versa: and

2,11. pronouns of any gender include the corre,sponding pronouns of the other

genoer.
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2.12. Any provision of this lease imposing a restraint, prohibition or restriction on the

Lessee shall be so construed that the Lessee is not only bound to comply

therewith but is also obliged to procure that the same restraint, prohibition or

restriction is observed by everybody rrccupying or entering the Premises or any

part thereof through, under, by arrangement with, or at the invitation of, the

Lessee, including (without limiting the generality of this provision) its Associates

and the directors, members, officers, employees, agents, customers and

invitees of the Lessee or its Associates.

2.13. Clause headings appear in this lease for purposes of reference only and shall

not influence the proper interpretation of the subject matter.

2.14. ThJs lease shall be interpreted and applied in accordance with South African

law.

3. Construction of the building

3.1.ln this clause

3.1.1. "the Construction Works" means the construction of the building and

improvements to the Property provided f<lr in clause 3.2; and

3.1.2. "the Architect" means the architect engaged by the Lessor in connection

with the Construction Works,

3,2. The Lessor shall cause a building to be constructed orr the Propefty in accordance

with the plans and specifications to be signed by the parties within 60 days of

signature of this agreement.

3,3.lf the cost to the Lessor of the Land plus Construction Works exceeds R300m

(specify amount) the rent shall be increased from the rental as set out in this lease

agreement.



AGREEMENT.OI. L,EASE : PEG HR SOLUTI(

3'4. The Lessor shall take all reasonable measures to have the Construction Works
completed prior to the date fixed for the comrnencement of this lease, but if they

are not completed by that date:

3.4.1. the commencement of this lease shall be delayed until such later date as

the Lessor may reasonably specify onr 110 ( thirly ) days' prior notice in

writing to the L.essee;

3.4.2. the period of this lease shall still expire on the s,ame date as that on which it

should otherwise have expired;

3.4,3, the rent for the period from the date on which this lease commences until

the end of the month in which that date falls ("the First Rental") shall be an

amount whic,h bears the same ratio to the renl that should otheruise have

been payable for that month as the number of days in that period bears to

the number of days in that month;

3.4.4. the First Rental shall be paid within 5 days after the date on which this

lease has commenced;

3,4,5. the Lessor slrall not be liable to the Lessee or irny Associate of the Lessee

for any darnages whatsoever in cons;equ€)nce of the delay in the

commencement of the lease, regardless of thr-. cause thereof, whether or

not the Lessr:e cancels or resiles from lhis lease in terms of clause 3.4.6:

and

3.4.6. the Lessee slhall not be entitled to cancel or resile from this lease by reason

of the delayr unless it extends beyond 6 (six) months after the date on

which this lease should have commenced in the first instance, and may then

do so with immrediate etfect on written notice to Lhe Lessor (but not after the

arrival of the date of commencement of the lease specified by the Lessor in

terms of clause 3.4.1).

3.5.Any dispute between the parties about whether the construction works are

complete at any time, when they were completed, the cost thereof to the Lessor,

or the reasonableness of any date specified by the Lessor in terms of clause 3.4.1
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I

shall be determined by the Architect, acting ?s ?Ln eXp€rrt and not an arbitrator, and

the certificate of the Architect on the matter in issue shall be final and binding on

the parties,

4. Letting and Hiring

The Lessor lets and the Lessee hires the Premises on the terms of this lease.

5. Duration

This lease shall come into operation on 01 March 2018 (specify date) and shall subsist

for l0 (ten) (specify) years and 1 (one) (specity) months fnrm that date.

6. Rent

6.1 The rent shall be

6,1,1 R2 060 880.00 (two million sixty thousand eight hundred and eighty) RAND (

excluding Value Added Tax ) for each month of the first year of the Lease Period, for a

building comprising 12,000 square metre Gross Building Area ( GBA ); and

6.1.2 An amount for each rnonth of every subsequent year of the Lease Period which is

9% (nine) PERCENT greater than the amount of thre renl, for the last month of the

preceding year.

6.2 The Lessee shall pay the rent monthly in advance on or br:fore the 5th (specify) day of

every month,

7. Operating costs

7.1.For the purposes of this clause 7

7.1.1. "the Operating Costs" means the reasonable costs (for which the Lessee is

not othenruise liable in terms of this lease) incurred by the Lessor in

connection with the ownership, management, maintenance, repair and

operation of tilre Property and the Building, including, but not limited to, the

Rates, Taxes, Levies and the costs of:

7 .1.1.1 , cleaning the Building and the Properrty;
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7 .1.1.2. providing security in respect of the Builcling;

7.1,1.9. maintaining lifts, if any;

7 .1.1.4. repairing and maintainilng ain.conditioning and air-conditioning

installations, if any;

7 .1 .1.5. insuring the Building;

7.1.1.6. providing electricity, water, gas, rcil, or elny necessary service to the

Building;

7.1.1.7. maintaining internal and external rclofs, ,walls and finishes;

(Specify any other reasonable costs which the lessor wishes to include specifically in the

operating costs.)

and

7.2The Lessee shall be obliged to contribute towards the Operating Costs incurred

during the Lease Perlod by way of monthly payments to the Lessor in the amount of

the Lessee's Contribution, payable monthly in advance together with and in addition

to the rent,

7.3Any dispute between the Lessor and the Lessee concerning the Lessee's liability for

any amount claimed by the Lessor under tfris clause 7, whether related to
reasonableness or any other factor or fact, shall be rjetermined by the Lessor's

auditors acting as experts and not as arbitrators and their decision shall be final and

binding on the parties, provided that

7.3.1 such auditors will have made such determination in good faith and after

taking all reasonable measures to verify the relevant information; and

7.3.2 if the dispute is determined in favour, or substantially in favour, of the

Lessor, the fessee shall bear, and pay on demand to the Lessor or its
auditors, the reasonable costs of the deterrnination and all expenses

incurred by the auditors in connection therewith.

8 Additional charges
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In addition to paying the rent and other amounts, the l-essee shall reimburse the

Lessor, monthly in arrear, within (specify) days afterr receiving an account from the

Lessor reflecting the amount(s) so payable, with the co{it of all levies, rates, taxes,

electricity, water and gas consumed on the Premisesi, determined at prevailing

municipal rates.

I Payments

9.2All payments due by the Lessee to the Lessor under l.his lease shall be made to

(specify lessor or agent) at (specify place) or to rsuch other person, if any, at such

other place, is any, as the Lessor has designated for the time being by written notice

to the Lessee.

9.3The Lessee shall not withhold, defer, or make any deduction from any payment due

to the Lessor, whether or not the Lessor is indebted to th,e Lessee or in breach of any

obligation to the Lessee.

9.4The rent and all other amounts payable by the Lessee under this lease shall be

inclusive of value-add,ed tax in so far as it is applicable.

9,5The Lessee shall be liable for interest on all ovenlue trmounts payable under this

lease at a rate per annum of 2% (two) PERCENT above the lending (specify) rate

per annum of Standarid Bank (name of bank) frorn time to time, reckoned from the

due dates of such amounts until they are respectively paid,

10 Deposit

10.2 On entering into this lease the Lessee shall pay the Lessor a deposit of

R4 121 760.00 (four nrillion one hundred and twernty one thousand seven hundred

and sixty) RAND ( ericluding Value Added Tax ), which amount the Lessor may

apply, in whole or par-t, in meeting any payment due by the Lessee to the Lessor at

any time during the Lerase Period or after the termination of this lease.

10.3 Whenever duning the Lease Period the deposit is so applied in whole or part, the

Lessee shall on d,emand reinstate the deposit to its original amount.

10.4 As soon as all the obllgations of the Lessee to, the Lessor have been discharged
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following the terrnination of this lease, the l-essor shall refund to the Lessee,

free of interest, so much of the deposit as has not been applied in terms of the

above provisions.

11 Insurance

11.2 The Lessee shall not keep or do in or about the lrremises anything which is

liable to enhance any of the risks against whrich the Building is insured for the

time being to the extent that such insurance is rendered void or voidable or the

premiums of such insurance are, or become liable Lo be, increased.

11.3 Without prejudice to any other right of action or rernedy which the Lessor may

have arising out of a breach of the aforegoing provision, the Lessor may recover

from the Lessee on demand the full amorurrt of any increase in insurance

premiums in respect of the Building attributable to such breach,

11.4 For the purposes of the above provisions, the L.essee shall be entitled to

assume that the 13uilding is at all material tinnels insiured against such risks, on

such terms, for such amounts, and at such prrclmiufns as are for the time being

usual in respect c,f similar buildings in similar locatihns.

L2 Assignment and subletting

12.2 The Lessee shall not be entitled, except with the prior written consent of the

Lessor,

12.2.1 to cede or assign all or any of the rights and obligations of the Lessee under

this lease: or

12.2,2 to sublet or givcl up possession of the Prerniseg, in whole or part, to any

third party which is not an Associate of the Lfrssee.

12.3 The Lessor shall not, however, unreasonably withhQld its consent to a subletting

of the whole of the Premises to any third party.

13 Sundry obligations of the lessee

The Lessee shall:
\l

nM \'
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13.2 keep the Premises clean and tidy;

13,3 not use the Premises or allow them to be userJ,

other than that of a call centre:

in wfole or part, for any purpose

CCI CAI,L CENTRES

13.4 not bring into the Building any article which, by r{ason of its weight or other

characteristics, is liable to cause damage to Lhe Building;

13.5 not contravene any of the conditions of title of the Property or any of the laws,

rules or regulations atfecting owners, tenants or occupiers of the Property or the

Building;

13.6 not cause or commit any nuisance

discomfort to tenants or occupiers

13.7 not leave refuse or allow it to accu

refuse bins provided;

13.8 refrain from interfering with the electrical, plumbing or gas installations or

systems serving the Premises, except as rnay bb necessary to enable the

Lessee to carry out its obligations of maintenance and repair in terms of this

lease:

13.9 take all reasonable measures to prevent blockages and obstructions from

occurring in the dtains, sewerage pipes and water pipes serving the Premises;

13.10 provide at the Lessee's own expense all electric, fluorescent and incandescent

light bulbs required in the Premises;

13.11 responsible for illl glass, both internal and external, on the Premises,

including all mirrols, shop fronts, and window panels;

13.12 comply with all laws and regulations relating to

13.12,1 the manufacture and handling of hazardous materials or articles;

13,12,2 the layout of building premises and equipment situated therein; and

13.12.3 the installation or provision of safety, h,ealth and fire-fighting equipment

and other similar facilities in the Premises.
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14 Maintenance and repairs

14.2 The Lessee shallat its own expense and witlhout rer:ourse to the Lessor:

l4.2.1throughout the Lease Period maintain in good order and condition (if

applicable, the Property including the l3roundli and gardens and) the

interior (if applicatrle, and exterior) of th,e Building and all parts thereof,

including (without limitation of the generiality of this obligation) windows,

doors, (if applicable, roofs,) appurtenancers, fixtures and fittings contained

in the Building;

14.2.2 promptly repair or rnake good all damager occurring in the Premises from

time to time during the Lease Period, whatever the cause of such damage,

and including damage to any part of (if applicable, the Property and) the

interior (if applicable, and exterior) of the Building or to any window, door,

(if applicable, rrrof,) appurtenance, fixture or fitting, and replace all such

items (as well as any keys) which have been broken, lost or destroyed

(again regardless of cause); and

14.2.3 on the termination of this lease, howsoe'uer and whenever it terminates,

return the Premises and all such parts thereof (including all keys) to the

Lessor in good order, condition and repair, fair we;ar and tear excepted.

14.3 lf the Lessee notlfies the Lessor in writing within i25 (twenty five ) days after

having taken possession of the Premises of the need for any repairs to or in the

Premises or of the fact that any part of the Building, including any lock, key,

door, window, appurtenance, fixture of fitting, is damaged, missing, or out of

order, the Lessor shall promptly cause the necessary repair or replacement to

be effected at the Lessor's own expense. lf or in so far as the Lessee does not

give such notice, the Lessee shall be deemerd to l^rave acknowledged that the

Premises and all prafts thereof were intact, in place, and in good order, condition

and repair when the Lessee took possession of the Premises under this lease.

14.4 The Lessor shall be responsible for thre mainlenan0e of, and for all repairs and

replacements becoming necessary from tirne to time in or to, the Building and all
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parts thereof other than those which are the lesponsibility for the time being of
the Lessee or o1'the local authority, and the Lessor's obligations in this respect

shall include the maintenance and repair ,of the structure of the Building, all

systems, works and installations contained therein, (the roofs, the exterior walls

and the grounds and gardens.

14.5 The Lessor shall not, however, be in breach of clause 14.3 in so far as any of its

obligations thereunder is not or cannot be fulfilled by reason of any vis major or

the acts or omissions of others over whom the Lessor has no direct authority or

control, and where the Lessor is indeed in brr:ach of clause 14.3, the Lessee's

only remedy against the Lessor shall be a right of action for specific performance,

14.6 Should the Lessee fail to carry out any of ilts obligations under this lease with

regard to any maintenance, repair or replacernent, the Lessor shall be entitled,

without prejudice to any of its other rights or remedies, to effect the required item

of maintenance, repair or replacement and to recovetr the cost thereof from the

Lessee on demand.

15 Alterations, additions and improvements

15.2 The Lessee shall not make any alterations or additions to the Premises without

the Lessor's prior written consent, but the Lessor shall not with- hold its consent

unreasonably to an alteration or addition which is not structural.

15.3 lf the Lessee does alter, add to, or improve thel Prenrises in any way, whether in

breach of clause 15.1 or not, the Lessee shall, if so required in writing by the

Lessor, restore the Premises on the terminartion o1'this lease to their condition

as it was prior to such alteration, addition or improvement having been made.

The Lessor's requirement in this regard may be cornmunicated to the Lessee at

any time, but not later than the 25thr day after the l-essee has delivered up the

Premises pursuant to the termination of this lease; and this clause 15,2 shall not be

construed as excluding any other or fufther remedy which the Lessor

have in consequence of a breach by the Lessee in clause '15.1.

may
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15'4 save for any improvement which is remove<l from the Premises as required by
the Lessor in terms of clause 15.2, ail improvements made to the premises shall

belong to the Lessor and may not be remol'ed from the Premises at any time,
The Lessee shall not, whatever the circumsllances, have any claim against the
Lessor for compensation for any lrnprovernent to the premises, unless the
improvement was made with the Lessor's prior wrltten consent, nor shall the
Lessee have a right of retention in respect ott any irrprovements,

16 Exclusion of lessor from certain liability and indemnity

16'2 The Lessee shall have no claim for ciamages against the Lessor ano may not
withhold or delay any payment due to, the Lerssor by reason direcfly or indirecly
of:

16'2.1a breach by the l-essor of any of its obligations uncler this lease;

16.2'2 any act or omission of the Lessor or any ag;ent or servant of, or contractor
to, the Lessor, whether or not negligent, or othennrise actionable at law,

and including (without limiting the generality of the aforegoing) any act or

omission o1' any cleaner, maintenance p€)rson, handyman, afiisan,

labourer, workman, watchman, guard or caretaker;

16.2'3 the condition or state of repair at any time oi'the Premises or any part of
the Premises;

16.2.4any failure or suspension of, or irny interruption in, the supply of water,

electricity, gas, air-conditioning, freating, or anv other amenity or service to

the Premises, or any part of the Premises, (including, without generality

being limited, any cleaning service), whateverthe cause;

16,2.5any breakdown of, or interruption in the operration of, any machinery, plant,

equipment, installation or system situated in or on, or serving, the

Premises or any part of the Premises, ilncl including (but without limiting

the generality of the aforegoing) any lift, geysier, boiler, burglar alarm, or

security installation or system, again regardless of cause;

ry. \lI"
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16'2'6 any interruption of, or interferen,ce with, the enjoyment or beneficial
occupation of the Premises or any part of the Premises caused by any

building operations or other worlis to or in the Building or elsewhere on or
about the property, whether by tilre Lessor or by anybody erse; or

16'2'7 any other event or circumstances whatsoevrlr occurring, or failing to occur,
upon, in, or about the Property, the Building, or the Premises, whether or
not the Lessor could othenruise have been frel<J liable for such occurrence
or failure,

and the Lessee indemnifies the Lessor iagainst arll liability to any of the Associates,
directors, members, agents, customers, servants, guests and other invitees of the
Lessee or of any of its Associates, and all other prersons who may enter upon the
Premises or any parts thereof through or under thr: Lessee, in consequence of any
such matter as is referred to in clauses 16.1.1 to 16.1.7 above.

16.3 The Lessor shall not, however, be excused fr<lm spe.cific performance of any of
its obligations under this lease, whether express or irnplied, and particularly (but
not only) its obligations to afford the Lessee occupation and enjoyment of the
Premises as contemplated by this lease and to carry out such maintenance and
repairs as are incumbent upon the Lessor in terms hereof; and if the Lessor fails
to carry out any su,oh obligation of maintenancer or rcp?ir with reasonable speed
or efficiency, and persists in such clefault after reasonable notice in writing
requiring that it be remedied, the Lessele may cause the necessary

maintenance or repair (including any inr;idental or nelcessary replacement)to be

carried out and may then recover the reasonable cost thereof from the Lessor

on demand.

16'4 The Lessor does not warrant that the lPtremises: will be suitable for the purposes

of the Lessee or any of its Associates ,or that the Lessee or any of its Associates
will be granted any licence or consent which nray br> necessary for the carrying

on of any business or activity in the premises.

17 Lessor's rights of entry and carrying out of works
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17 '2 The Lessor's representatives, agents, servants and contractors may at all
reasonable times, without thereby giving rir;e to any claim or right of action on
the paft of the Lessee or any other o,ccupier of the premises enter the premises,
or any part of the Premises, in order to inspelct them, to carry out any necessary
repairs, replacements or other worl<s, or to perfornr any other lawful function in
the bona fide interests of the Lessor. The L.esisor shall ensure that this right is
exercised with due regard for, and a rninimum of intr:rference with, the beneficial
enjoyment of the premises by those in occupation thereof.

17 '3 The Lessor shall not, however, caLise or allow any major building works to be
carried out anywhere upon the Property fot s duration longer than 2 (two)

months (specify period) from the date of threir commencement unress.

17.3,1such works are necessary and

Building, the construction of
solely aesthetic nature: or

17.3.2 the Lessee has consented othenrvise in writing.

18 Area of the premises

lf it is necessary in terms of this lease to dretermine the area, In square metres, of the
Building or any othr:r pafi of the Premises, sr.rch dr>termination shall be made
according to the, SAPOA standard method for nreasui.ing floor areas. Any dispute

between the Lessor and the Lessee as to any suc;h area shall be determined by an
independent architect, acting as expeft ernrd not arbitrator, whose certificate as to
such area shall be final and binding on thr-. parlies. lf the parties fail to agree on the
identity of such architect, he shall be appoirrted by tlre E>recutive Director for the time
being of the South African lnstitute of Architects.

19 Rules

19'2 The Lessee shall at all material times comply with such reasonable rutes and
regulations as are laid down in writing by or on behalf of the Lessor for
observance by the Lessee and other rcccupierrs of the Property, their customers

do not merelv involve additions to the

additional buil<lings, or redecoration of a
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and their invitees, including (witf^rout genreratity being limited) rutes and
regulations in connection with

19.2'1the security of the Property and the protection of persons and property

thereon, including in particular (again without:generality being restricted)
any rules for the control and idenrtification of persons and vehicles entering
the Property or any parts thereoll;

19.2.2 the driving and parking of vehicles orn of about the property;

19.2.3 the utilisation of amenities and facilities on thre prop,erty; and

19.2,4 the air-conditioning plant, if any, senuicing the Building.

19.3 Clause 19.1 shall not be construed as implying thart the Lessor assumes any
liability which it would not otherwise have had in connection with the subject
matter of any such rule or regulation.

20 Parking and loading

20'2 The Lessee shall throughout the Lease Period have the exclusive use 2g4 (two
hundred and eight four ) or more parking bays in and about the building at an initial
monthly rental of R850.00 (eight hundred and fifty) RAND per parking bay, payabte

in addition to, and increasing from time to time simultaneously with and
proportionately to, the rent for the Premises (whatever the cause or basis of such
increase).

20.3 All the terms of this lease relating to the Premises themselves shall apply
mutatis mutandis to the parking bay(s) referred to in clause 20.1except those

which are obviously inapplicable.

20'4 Without derogation from any rules or regulations in force for the time being as

envisaged in clause 19,1, the Lessee shall pror;ure that the loading and
off-loading of merchandise, raw materials and other articles in connection with
the business carried on in the premises are carried out:

20.4.1on|y in the bay(s) let to the Lessee in terms of clause 20.1', and

li
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20'4'2 with due regard and consideration for the interests of the general public.

20'5 The arrangements in terms of clause 210,1 shall in all events terminate
simurtaneousry with this rease in so far as it rerates to the premises.

21 Damage to or destruction of premises

21.2 lf the premises are destroyed or so damag;ed that they can no ronger be
beneficially occupied, this lease shall terminate when that happens untess the
parties agree otherwise in writing.

21'3 lf the Premises are significantly damaged bcrt can r;till be beneficially occupied,
this lease shall remain in force and the Lessor shall repair the damage without
undue delay but the rent shall be abated so asi to compensate the Lessee fairly
for the effects of the damage and repair work on ther enjoyment of the premises.
Failing agreement on such abatement or on the applicability of this clause to any
pafticular circumstances, the matter shall be referred to an expert appointed by
the parties jointly, or, if they do not agree on such appointment, nominated by
the President for the time being of rhe Institute of Estate Agents of south Africa,
and the decision of such expert shall bre final and birnding. The experl,s fees and
disbursements, including any inspection cost$, shall be borne and paid by the
parties in equal shares. Pending determinatlion of the abatement the Lessee
shall continue to pay the full rent for the premisr-.s as if they had not been
damaged (or be excused from the payment rof rent for the premises), and as
soon as the matter has been resolved the Lessor shaill make the appropriate
repayment to the Lessee (or the Lessee shall make up the arrears in the rent as
abated).

21'4 Subject to clause 16, if any damage to the Prernises; or the destruction thereof is
caused by an act or omission for which either party is responsible in terms of this
lease or in law, thel other party shall not b€ preclurJed by reason of any of the
aforegoing provisions of this clause 21 from e,xercising or pursuing any
alternative or additional right of action or remedy available to the latter party
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under the circumstances (whether in terms of this rease or in raw).

22 Special remedy for breach

67

22'2 should the Lessee default in any payment due undelr this lease or be in breach
of its terms in any other way, and fall to remerdv such default or breach within

25 days after receiving a written demancJ that it be renredied, the Lessor shall be
entitled, without prejudice to any alternatl've or adctition;al right of action or remedy
available to the Lessor under the circumstances without further notice, to cancelthis
lease with immediate effect, be repossessed of the Prernises, and recover from the
Lessee damages for the default or breach and the cancellation of this lease,

i22'3 Clause 22'1 shall not be construed as excluding the ordinary lawful
consequences of a breach of this lease by either party (save any such
consequences as are expressly excluded by any of the other provisions of this
lease) and in particular any right of cancellation of this lease on the ground of a
material breach going to the root of this lease.

2:'2'4 In the event of the Lessor having cancelled this leas;e justifiably but the Lessee
remaining in occupation of the Premises, with or without disputing the
cancellation, and continuing to tender payments of rent and any other amounts
which would have been payable to tlhe Lessor br.rt for the cancellation, the
Lessor may accepl such payments without prejudice to and without affecting the
cancellation, in all respects as if they had been payments on account of the
damages suffered by the Lessor by reason of the unlawful holding over on the
part ofthe Lessee.

23 Option of renewal

2iJ'2 The Lessee shall have the right to renerw this ki;ase upon the terms and subiect
to the conditions set out below.

zil'3 The period for which this lease may be so renelved is 5 (five) years commencing
on the date immediately following the date of expiry of the initial term of this lease.

2il'4 Allthe terms of this lease shallcontinue to apply during the renewalperiod, save

,l,t'\'
tl

./il
7{,' \
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that:

23'4'1the rent shall be the rental paid in the last month of the lease escalated at the
same rate as detailed in the lease; and

23.4.2there shall be no further right of renewal,

23'5 The right of renewal shall be exercised by notice irn writing from the Lessee to
the Lessor given and received not later than at least 3 (three) months prior to the

date on which the renewal period is to comrnence, and shall tapse if not so
exercised.

23'6 lf the right of renewal is duly exercised, this lease shall be renewed
automatically and without the need for any further arct of the parties.

23'7 The Lessee may not, however, exercise the right of renewal while in breach or
default of any of the terms of this lease.

23'8 If this lease does not endure at least for the full term for which it is initially
contracted, the right of renewal shall lapse and any notice of exercise thereof

given prior to such rapsing shail be nuil and void,

24 New tenants and purchasers

The Lessee shall at all reasonable times

24'2 during the Lease Freriod, allow prospective purchasers of the property or of any
shares or other interests in the Lessor; and

24'3 during the last 12 (twelve) months of the l-.easer period, allow prospective
tenants or purchasers of the Premises,to enter and view the interior of the premises.

25 Gosts

The legal costs incurred in the preparation of this lease and the stamp duty payable
thereon shall be borne and paid by the lessor.

26 Domicilia and notices

26'2 The parties choose as their domicilia citandi et executandi the addresses

iltP
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mentioned in clause 26.2 below, provided that such domicilium of either party
may be changed by written notice frrom such party to the other party with effect
from the date of receipt or deemed receipt by the latter of such notice.

26,3

26.3.1The Lessor:(specify fuil physicar address) 2nd Froor, west rower, Maude
Street, Nelson Mandela square, Sandton. 2196. r3auteng province. Republic
of South Africa,

26.3.2 The Lessee: (specify tull physical address)

26'4 Any notice, acceptance, demand or other communication properly addressed
by either party to the other party at the latter,s domi,:ilium in terms hereof for the
time being and sent by prepaid registered Forst shall be deemed to be received
by the latter on the 5th business day following the rlate of posting thereof. This

provision shall not be construed as precluding the utilisation of other means and
methods (including telefacsimile) for the transmission or delivery of notices,
acceptances, demands and other communications, but no presumption of

delivery shail aris* if any such other rneans or method is used.

27 Whole agreement

2t'7 '2 This is the entire agreement between the parties.

2'7'3 Neither party relies in entering into this agrer,.ment on any warranties,
representations, disclosures or expressions of opinion which have not been
incorporated into flris agreement as warrantiesi or undertakings.

27 '4 No variation or consensual cancellation of this agrerement shall be of any force
or effect unless reduced to writing and signed by both parties,

28 Non-waiver

,!ur.,\,t'
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28.2 Neither party shall be regarded as having waived, ,cr be precluded in any way
from exercising, any right under or arising ifrom this lease by reason of such
party having at any time granted any extension of tirne for, or having shown any
indulgence to, the other party with referencre to any payment or performance
hereunder, or having failed to enforce, or dr-.layed in the enforcement of, any
right of action against the other party.

j28'3 The failure of either party to comply with any non-merterialprovision of this lease
shall not excuse the other party from pelrforming the latter's obligations
hereunder fully and timeously.

29 Warranty of authority

The person signing this lease on behalf of the Lessclr expressly warrants his authority
to do so.

30 Suretyship

This lease is subject to the suspensive condition that

(full name of surety and
co-principaldebtor) becomes bound to the Lessor in writing as surety and co-principal

debtor for all the obligations of the Lessee to the Lessor under this lease as well as those
aris;ing in consequence of any termination thereof. lf that c;ondition remains unfulfilled by

a date within 60 days from the signing of the lease agreement or
any' later time and date agreed upon between the parties in writing, this lease shall not
con'le into operation but shall be null and void save that the: Lessee shall then solely bear
anal pay, or reimburse the Lessor on demand with, the ccrsts of this lease and the Lessor,s
expenses in reletting the Premises, including any agent's commission and advertising
costs.

31 lSale of premises

-l-he 
validity of this leaser shall not in any way be affected by the transfer of the

Premises from the Lessor pursuant to a sale thereof. lt shall accordingly, upon
registration of transfer of the Premises into the name of the purchaser, remain of full

,d't'\L
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force and effect save that the purchaser shall be substituted as lessor and acquire all
rights and be liable to fulfil all the obligations which the Lessor, as lessor, enjoyed
against or was liable to fulfil in favour of the Lessee in terms of the lease,

32 Termination by death or insolvency

32'2 This lease shall not terminate with the death of either the Lessor or the Lessee.
The executor of the deceased Lessee's estaite shall have the option, depending
upon the circumstances of the estate, either to abide by the contract for the
remainder period of the lease (the successor or successors of the Lessee
assuming his rights and obligations) or to cancel this lease by giving the Lessor
6 (six) months written notice of termination, such notice to be given not more

lhan 2 (two) months after the death of the Lesseer.

ll2'3 The insolvency of either the Lessor or the Lessee shall not terminate this lease.
However, the trustee of the Lessee's insolvent estate shall have the option to
terminate this lease by notice in writing to the Lessor. lf the trustee does not
within three months of his appointment as trustee notify the Lessor that he
desires to continue with the lease on behalf of the estate, he shall be deemed to
have terminated the lease at the end of the llhree imonths if so elected by the

Lessor,
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SIGNED aT on this day of
2016 in the presence of the undersigned witnesses

SIGNED at on this day of
2016 in the presence of the undersigned witnesses

Signatures of witnessesj Signature of Lessor)

Signatures of witnesses) Signature olf Lessee)



OFFER TO PURCHASE

( Agreement of sale upon acceptance )

Made and entered into by and between

PEG HR Solutions pty Ltd
( Registration Number 2}O}1OZSST21OT I

Physical Address ( where formar notices in reration to the contract
can be sent ,l :

2n0 Floor, west rower, Maude street, Nerson Mandera square,
sandton. 2196. Gauteng province, Republic of south Africa

And

CCI Call Centres

( Registration Number )

Physical Address ( where formar notices in reration to the contract
can be sent ) :



The Purchaser warrants/promises that the above information is true and correct and
undertakes to advise the seller's Attorneys immediatery upon any changes thereto,

Now therefore the parties agree as follows:

1. DEFINITIONS

In this Agreement, unless in consistent with or
context, a.

othenvise indicated by the

1.1 . "Agreernent " means Agreement of Sale

1'2' "Building Contract " means the building contract entered into between
the Purchaser and the contractor as contemplated in crause 13 below.

1'3. "Building contract price" means an amount not ress than
R268972 800.00 (two hundred and sixty eight million nine hundred and
seventy two thousand and eight hundrr:d rand) for a 12,000 square meter
Gross Building Area ( GBA ) inctuding parking bays,

1.4"'Total contract sum" shall be the Land price plus the Building contract
Price, as provided in crause 1.3 and 1.g, prus any variations hereto.

1.5' "Developrnent" means the commerciilr deveropment to be deveroped on
Ert 2579 and 25g0 Umhranga Ridge ( the decision to use one or both
sites will be finalized during the design stage of the building once the
configuration of the building determinerd ) to be known as Umhlaba

1.6. "initial deposit" means R10g €t15 0gS,0O

(onp hundred and eight million sand
and ninety eight rand ), heing 3,4.2o/o of the Totar contract sum.

1'7. "Land/ the Erf/ property" n'eans Erf Township, Known as
Umlrlanga Ridge, measuring 4',07s and 4,17s square metres in
extent respectively, marked out,on annexure B hereof with an x.

$,19



1,8. "Loan Amount "means R2tlg 357 702,00(two hundred 
^ro 

,n
three hundred and fifty seven thousand seven hundred and two rand)

1'9' "Land Price" means R49 200 000,00 (forty nine million two hundred thousand
rand)which is the purchase price of the Land only. The Building Contract price
is payabre in addition to this to make up the Totar contract sum.

1'10. "seiler's Attorneys " means webber wentzer rer : 01,r 530
5000.

1.11 clause headings have been insertecr for reference purposes onry
and shail not be taken into account in inrterpreting this Agreement;

1.12 words signifying the singurar shail incrude the prurar and vice
versa and words impor.ting one gender shall include the others.

2 OFFER

2'1The Purchaser hereby offers to purchase from the seller the property, subject
to the conditions and provisions set out in this agreement, and subject to all
the conditions of title, township establiis;hment conditions and servitudes
applicable thereto.

(These conditiotts limit the full of ownership of the property and may limit the
use and enjoyment of the property.)

2'2on the signature by the Seller of this ol1'er to Purchase a valid contract of
purchase and sale in terms thereof shall irnmediately come into full force ano
effect between the parties and it shall not be necessary for the Seller to
communicate the fact of this acceprtance to the purchaser.

2'3The Sellerwill provide to the Purchaser, as soon as reasonably possible, a
copy of the sale agreement duly signed by the Seller,



2'4The Seller shall not be responsible for pointing out or indicating the position
of any surveyor's beacons or pegs in respect of the Land and/or the
boundaries thereof.

3 PURCHASE PRICE

3'1 The Purchase Price shall be payable on registration of transfer of the property
into the name of the Furchaser and will kre secured as foltows:

3.1 .1 an initial deposilt is payable in cash within 2 (two) working days from the
date of signature hereof.

3.1.1 The balance of the Purchase Price shall be secured by an
approved bank or any other acceptable guarantee in favour of
the Seller, or its nominee, delivered to the Seller's Attorneys
within 7 (seven) days of being called to do so, after fulfilment
of the suspensive condltions. 'l-he guarantee is to be expressed
as being payable against registration of the transfer of the
Pr<lpefty into the name of the purchaser; or the balance may be
paid in cash within 7 days of being called to do so after

fulfillment of the suspensive conditions.

3.1.2 All cash payments are to be made in cash to the seller,s
Attorneys without deduction or set off, and shall be invested by the
Seller's Attorneys in terms of Sr:ction 78(2A) of the Attorneys Act, No.b3

of 19129 in an interest bearing account with a recognized financial
institution, with interest accruing to the Purchaser until date of payment.

3.1'3 All dur: dates for paymenl, ma'y be elxtended by the Seller in its sole
discretion

VAT

The Purchase Pnice is exclusive of \/alue Added Tax ("VAT") (if applicable) or
Transfer Duty.



77SUSPENSIVE CONDITIONS

This agreement in conditional and riubject to:

5'1 The Purchaser obtaining a loan from a recognized Financial service provider
for a loan not less than the l-oan Amount, which may incrude a bullding loan
to be secured by the registration of a nnortgage bond over the property on
the grantor's (bank's) standard terms and conditions, which loan approval is
to be confirmed by the relevant finanoial institution within 21 (twenty one)
days of signature of the Agneernrent arrd Building Agreement referred to in
clause 13 below, or such extended period which the seller in its sole
discretion may detenmine. In this regarcl:

5'1'1 The Purchaser undertakes to tiign all necessary documents for the
purpose of applying fon the mortgage bond upon demand

and herewith grantrs the seliler power of attorney to apply for the
moftgage bond on the purchaser's behalf.

5.1.2 The purchaser undertakes tor provide the Sellerwith all necessary
information, on demand, and promises that the information

so provided shall be true, accurate and correct. The purchaser

grants the relevant financial institution or the Seller consent k>

undertake the necessary crerrlit enquiry with regard to this
moftgage bond application and sale,

5.1.3 The Purchaser acknowledgesi llhat the difference, if any, between
the Total contract sum rithat is the purchase price of the
Properly and the Building contract price) and the bond the
difference must be paid firstly to the purchase price of the
Land and if this ditference is grerater than the Land purchase

Price then to the first part of the building contract before any
payments whatsoever ate reque'sted from the bankers in terms of
the bond.

5.2 The Purchaser warrants that:

M"F-
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5.2'1 He is aware of and undersjtands the customary requirements of

Banks regarding erigibirity lbr roan finance based on income, credit
ratings and other qualifications; and

5.2.2 That to the best of its knowledge and belief he

Loan Amount and on the terrns and conditions

this agreement,

is eligible for the

contemplated in

5'2'3 Thris condition shall be deerned to be fulfilled immediately if a letter
is issued by a financial institution stating that the loan has been
approved in principle. shoukj the purchaser refuse the loan after
same has been approvecl, or instruct the bank to withdraw or
suspend or delay the registration of the said bond for any
reason, this suspensive condition will be deemed to have
been fulfilled as at the date of the loan approval in principle.

5.2.4 lf the conditions precedents are not fulfilled, this agreement will
lapse and be of no force ancj effect, and the deposit paid by the
Purchaser will

thereon.

be refunded to him with any interest accrued

to procure fulfillment of5,2.5 The parties will use their ber;t endeavours

therse suspensive conditions;,

TRANSFER

6,1

6.2

The Property shall be transferred into the name of the purchaser by the
Seller's ,Attorneys as soon as possible al'ter the Purchaser has furnished the
guarantc'e referred to above and subjercrtto paragraph 5 above.

The Purchaser undertakes to sign all cloouments relating to the transfer and
to pay such contribution towards rale$, municipal charges and levies if
required to cNo

1r,r\t



-tI*,Jf6'3 The seiller shall be liable for paymr:nt of transfer and bond costs to the
seiler's attorney Thomson wirks Inc;, incruding rates, taxes, any imposts,
levies' etc payable in advance and greneral costs incidental to transfer, lt ns
required that the financiar institution granting the mongage roan to the
Purchas;er, instructs the self er's Attorneys to attend to the registration of sucfr
mortgage bond; lf an attorney other than Thomson Wilks Inc is instructed by
the financiar institution the purchaserr rviil pay the bond costs,

6.4 From the date of transfer of the Land:

6.4.1 tffre risk shall pass to the purrcrhpssl. 366

6'4'2 the purchaser shail be riabrr.. 1f'r arr rates, taxes and revies in
respect thereof,

6.5 Despite the provisions of crause 6.1 and 6.2 the seiler shail be
entitled ln its discretion to effect transfer onry after the purchaser has
complied with ail its obrigations in terms of the Buirding Agreement
referred to in clause 13 below.

ACTING ON BEHALF OF A COMPANY O]Ft CLOSE CORPORATION TO BE
FORMED

7 '1 lf the Purchaser acts for a company hl be formed, the purchaser
shall be personaily bound and riabre asr purchaser in terms hereof
until this agreement has been adoptecr and ratified (approved) by the
Company:

7 '1.1 Th* purchaser shail cause sucrfr company to be formed within 30
(thirty) days from date of signlnr;1 this agreement and that after
inc'rporation, shail ensure that this agreement is ratified and
adopted and that the seller is informed of such ratification and
adoption no rater thanT (seveln) days after date of incorporation
failing which the purchaser srhrail be personaily riabre to take

comply with all the provisions of this
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7 '1 .2 The purchaser undeftakes to sign ail documents of suretyship, co_

principar debtorship, or otherwise which may be required by any
rnortgagee/s contemprated in this agreement so as to ensure the
furfirment of any conditions/si to which this agreement mav be
subject,

7 '2 After incorporation of the company and ratification and adoption of
this agr*ement in terms of the provision of crause7.1 above, the
persons having signed this Agreemelnt shall be deemed to be
personally bound to the seiler by sigrrature hereto as surety and co_
Principal Debtor in soridium with sur:h company as purchaser

to the sieiler hereunder (i.e. wherel there are severar peopre
bound "in soridum", each is riabre in fuil payment or performance,
and the creditor may choose which h* wiil proceed against).

7.3 no agreement may be entered into for a Trust to be formed.

COMPANY/ CLOSE CORPORATION/ TRUIST ALREADY FORMED/
REGISTERED

8'1 should this agreement be signed by a person purporting to act for and on
behalf of a Company/Close Corporation/-frust:

8'1.1 He shall be deemed to warrant (promise) that he is duly authorized
to sign this agreement ancr shall by its signature here to bind
himself in favour of the seiler as surety and co-principar debtor
"in solidum", for the due perfo,r.mance oilF all the obligations of the
said Company/Close Corporation/ Trust in terms of or
arising from this Agreement or any canceilation hereof,

8,1'2 The Purchaser undertakes to sign all documents of suretyship, co_
prirrcipal debtorship, or othenruise which may be required by any
moftgagee/s contemplated in this agreernent so as to ensure the
fulfillment of any conditions/s to which this agreement may be
subject,



11 BREACH

11.1 ln the event of the

provisions of this

g2
committing a breach of any of the
and failing to remedy such breach

date rrf posting of a written notice to the
et e.x:ecutandi requiring the purchaser to

Purchaier

nt

withinT(seven) days from

Purchaser's domicilium cit
do so; or

11.2The purchaser being placed interim or final liquidation and/or
or business rescue

sequestration or judicial nra

1 1.3 The Purchaser committing an of insolvency within the meaning of
Act 24 of 1936 as amended, then not

Section I of the insolvency

withstanding any previous , the Seller shall at its option been tiiled
without further notice and in
rights in Law:

and without prejudice to any other

11'3'1 To claim immediate payfnent of the entire barance of the purchase
Price outstanding ano {ny othr;r amounts due by the purchaser in
terms of this agreemeni, or

11'3'2 cancer this agreement withourt further notice and to take
immediate possessiorr of the property and to have

the Purchaser ejected and further to craim payment of arl
arrear installments due and to rrertain anV payments
made by the purchaser in terrns of clause3 as and by way
of "rouwkoop"(i.e. the deposits or cash pald are not refundabre

and are retained

Seller), or

estinrated damages caused to the

10



?)-ES
ut further notice and take

__s__. _- r,,v veilEt llldy

suffered, in which eveht the Sieller shall been tifled to
retain payments

until the

determined by a

11.3.4

dispute, the

payment of all

on the due date and t

harmless as a result

perform and fulfill a

12 OVERDUE PAYMHNTS

peternt Court, and consequenily to
set out such damages againsll the afore said sums
retained.

Should the purchaser the Seller's right to cancel this
agreement, pending the determination of such

by the Purchaser prior to cancellation
I annount of damages has been

r shall be obliged to continue to effect
unts payable by him in terms hereof

Setller shall been tifled to recover

indemnifies and holds the Seller
any failure on the part of the Seller to
obligation in terms of this agreement.

and accept such pa nts without prejudice to its rights,

11.3,5 The purchaser

Any payments which the purchaser is op
and which is not paicl on the due date, sha

to make in terms of this agreement

bear interestatZ% (two percent) above
the prime lending rate of the Seller,s frorn time to time calculated from the
date on which the payment was due until
compounded mrcnthly in advance,

date on which the default is remedied.

1.1
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UILDING AGREEMENT 8 F
er into a Building Agreement, for the
t rn'lr D,,il,.l;---uch Building as referred above.

simultaneously herewith, witi the seller or a buirder/contractor appointed

;LJ:ffi il#il: ::l.il:,ffi::l,'ffi,,il" # Tff : Jil:l
and working drawings with the seriler or the buirder/contractor or its
Agents within 3O(thirty) Oays <ff signtng this agreement,

13.2 The seller shall obtain approvat the huilding plans in accordance with the
rules and regulations im by the NHBRC.

13,3 The Sale Agreement forms an tricrable part of the Building Agreement
referred to above. In the of this agreement being cancelled, the
Building Agreement shall a be automatically cancelled, subject to the
Seller's rights to clarm

law, due to cancellation resulti

14 GENERALTERMS

14.1 The offer is irrevocable for a pe

damages it may suffer or be entifled to in
fronr the Purchaser's breach of contract,

of 14(fourteen) days from the date of
signature of this offer to by tlre Purchaser.

14.2 No consens;ual cancellatiorr. o[, amendment, addition or
variation of this Agreement shal be binding on the parties unless

and signed by the parties.same shall be reduced in writi

14.3 The Seller shall not be bound

allowance or extension of tinre

or by any relaxation, indulgence,

14.4

performance of any of the

agreement.

The Agreement constitutes the so
with regard to the subject matter

rded to the purchaser for the

r's obligations in terms of this

agreement between the parties

thereof and supersedes all prior

of whi<;h shall be used in evidence
negotiations and agreements, n

in the interpretation of construction this iagreement.

1.2



14,5 The parties acknowledge that
agreement as a result of any
of any kind other than those e

14.6 Subject, however, to the

reference to the Seller and the
deemed to include a reference

assigns, and where applicable,

the Seller, whose appointed or
prove, specifying any amounts d

be sufficient proof of such

amounts due to the Seller, in

purpose of obtaining judgment

provisional sentence, or otherwi

14.7 A certificate signed by the

14.8 This contract represents the
and no conditions.

of any force or effect unless

Purchaser specifically

warranties, inducements or other
including conditions precedenrt to
agreed to by the Seller anrd

Agreement and only the terms

Seller and the purchaser.

14.9 l'f this agreement is signed by mo
obligations of all the signatonies

agreement is not signed by all the
agreement shall nonetheless be
purchasers who have signed this ent.

13

gs
have not been induced to enter this

, representations or warranties

recorded therein,

s imposed in this agreement, every
urchaser in this agreement shall be

the respective successors in tifle and
res;pective heirs and executors.

nt or auditor for the time being of
uthority it shall not oe necessarv to

e by the Purchaser to the Seller, shall

of thris contract and may be used for the
ether by default, summary judgment or

, in any Court of Law having jurisdiction.

agrelement between the parties,

or warranties of any nature shall be

lly irrcluded herein in writing, The

s that no representations,

rons of any nature whatsoever.

agneement, have been made or
upon the silgning hereof, this

are operative and binding on the

than one person as purchaser the

be joint and several. lf this

ohrs nsrns6 as purchasers, this

nd shall remain binding on the



14,10 Any provision in this

invalid or unenforceable sh

agreement without

affecting the validity or

15 DOMICILIA CITANDI ET EXECUTAN

15.1 The parties choose as their
address where formatnotices in

the addresses noted under their
this agreement.

15.2 Each of the parties shallbeen
upon notice sent by pre_paid

effect from the date of receipt

delivered by registered mail, to
of receipt of the latter of such

15.3 Any notice given by either parly

to be received by the addressee

is delivered to the domiciliurn c
notice be posted by pre paicl

within 7 (seven) days after tFre

posted.

tr

^^,\\-I

L4

a6
which is or may be come illegal,

be severed from the balance of this
the remaining provisions thereof or

of such remaining provisions,

um citandi et executandi (the

to the contract can be served)

names in the earlier part of

to change their domicilium address
istered mail, to the other party with

the latter of such written notice.

other parly with effect from the date

notice,

the ottrer in writing shall be deemed

upon the date that such notice

ndi et executandi, or should such

red post to the said domicilium

on which the said notice is so



87SIGNED at
on this ay of

2016 in the of the undersigned witnesses

SIGNED at on this day of

2016 in the of the undersigned witnesses

and signatures

)

and signature of purcfraser)

Name and Egnatures signature of Seller)
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Palace Chairman

From:
Sent:
To:

Subject:

Hi
Danielwill be back on the 5t of Aprii
Kind regards
Elize Giltbanks l"lcad of Facilities

| |,:! i'l 236 0g(j0
N1 -:2.7 32 757 2SGS
l: u'lize gillbanks(clcci_sa co za
v,rlyw cct-sa co za

I hope that you are fine.

Just following up to find out how the going is with respect toparts of the two documents, Kindly aJvise any comments CCIpursue.

Kind Regards

Mbuso

Elize Gillbanks < r-sa.co.za>
Tuesday, 29 March 2016
cnarrman@palacegrou

RE: Potential development to your CCI premises for business expansion

From: pa lace Group Chairma n fmailto:cha irman@pa lacegroup
Sent: L7 March 2016 07:5i. AM

.zal

To: Elize Gillbanks <Elize,Gillbanks@cci_sa.co.za>
Subject: RE: potential development next to your CCI premises

Hi Elize

Thanks for your prompT response.

I will wait for your feedback after you have discussed the matter

Waiting for your feedback.

r business expansion

business expansion

the MD and CFO; which I hope will be ASAp.

two options or any comrnents CCI may have on any
y have as well as the option you would f ike to

From: Palace Group Chairman [mailto:cl
Sent:09 March 2016 09:39 pM
To:'Elize Gillba nks' <Elize.Gillbanks@qci-sa.co.za>
Subject: RE: potentiat d.u.loprent nilElour CCt premises

Hi Elize

Kind Regards

Mbuso Dlamini



To: _cha irma n @palacesro up.co.za
Subject: RE: potential developnrent next to

Hi

From: Elize Gillbanks
Sent:09 March 2016 06:35 pM

Yy wtO will be back from a business trip
Kind regards
Elize Gillbenks flcad of Facilitic.s

t' t'2,'/ 31 2B6 0900
tA +) t 82757 2569
t: elize.qillbanks@cci-sa,co,za

WU44r.cci-sa.co.za

CCI prem for business expansion

- so will able to discuss this with him and Daniet soonest.

r CCI premises r business expansion

emai[.

1o

gtrUTH AFFICA

From: palace Group Chairman
Sent: 08 March 2OL6 O7:tI pM

Elize

To: Elize Gi ll ba n ks < E lize.G it I ba n ks_@ cqi_sa J
Subject: RE: potential development r*t t"

fine,

r on today to fi

way you have

nd out the l{test on

decided.1".,n

the bek

is matte

To:'elize.gillbanks@cci-s a.co.za,
Subject: F\M: potential developmert ,"-t t" CCI premises business expansion

From : Pa lar ce G ro u p C h a i rm a n [11elle:.t,t]-A.!1nt
Sent: 03 March 201,6 1.2:41, pM

From: Palace Group Chairman [mejlto;c-f
Sent: 24 February 201,6 08:04 pM
To: 'Daniel Halfpenny' <Dani
Cc:'pes@pa lacegrou p.co.za'
Subject: R E: potentiaI devulopmenineilto CClpremises business expansion

Good evening Daniel

Attached

Kirrdly go tlrroLrglr ihertrr and : 
1.

)- tlv l-



fo r.

From: Daniel Halfpenny
Sent: 12 February 2016 O2:3t pM

SOUTH AFRICA

1. Advise us whether you would prefer to buy or e2, Check and send us any comments on either the

Kindly discuss with us any issues that mar7 arise out of theof the agreement ( s ) as necessary.

From:DanieIHalfpennylr]t4tqDeriiei.ifaffperrnrfOcci_s 
lSent: 12 February 20L6 t2:2I pM

reements.

t ( s ) so that we may agree and update contenrs

Please also update the agreement ( s ) with your details that ofthe lessee or purchaser.

Hope to hear from you soon, i.e. by the 2nd IVlarch 2016 ( imeeting ),
ofthe planned 2gth February 2016 as agreed at the

We are available to discuss any item ( s ) arising out of these

Looking forward to working with you and CClCall Centres.

Kind Regards

To: gha irman@.pa lacegroup,co,za
Subject: RE: potential development next to your CCt prem

Yes that would be helpful

Daniel Halfpenny Finance Director

r +4420|1691 0659
:\4 +2 / 72 573 42gB
F- Daniel. llalfpennv@cci_sa.co.za
wuwGcl:s_4-c_9.23

for business expansion

business expansion

Da niel

Thank you for the meeting.

Should I bring the architect to the meeting to take your

Kind Regards
Mbuso

business expansion



Mbuso,

Kind Regards,

Dan

Daniel Halfpenny Finance Direcior

I t-rt4 203 691 06O9
MI t27 72s7S 42.98

E DaniFl, Halfoennv@cci.sa,co.za
www.cci-sa.co.za

lii f**1i'-5 ;l;;'Fi,$-l -l 1.*_-t 
i,

6OUTH AFF?ICA

From: palace Group Chairman
Sent: L0 February 201G Og:30

Hi Daniel

From: Daniel Halfpenny I
Sent: 22 January 2Ot6 Ot:I7 pttA

Hi Mbuso,

Many thanks for your email.

Kind Regards,

Dan

Daniel Halfpenny Finance tJitectol

| +,14 2(lq.6S1 06
IVt - )! 72 573 4Zt)

Shallwe meet next week? l,llsend you a meeting invite.

To: Daniel Halfpenny
Subject: RE: Potential snt next to your CCI premises

I hope that you are fine and that your functiolr wlth your

Just wanted to find out what your plans are with regards toUmhlanga parkview.

Kind Regards

Mbuso Dlamini

To

Su t next to yorir CCI premises

I have just returned from our head office in Mauritius. ccr are irput to our crients' The reason for this is that an adjoining site todifficult.
I will let you know as soon we have spoken to them

business expansion

rs went very well last week.

up offices on our two or more stands at

r business expansion

rrested in the site. However, the proposal has to be
ur current building makes disaster recovery



E Da_ntgl. Halfpennv@cci_sa.co.za

ltrywpQl:S4Qaze

StrUTH AFFICA

From: palace 6roup Chairman
Sent: 22 January 20IE 12:04
To; Daniel Halfpenny
Subject; RE: potential

Kindly advise so we can start working together in the di

Kind Regards
Mbuso i

From: Palace Group Chairman frnail
Sent: 1.2 January 2016 L2:24 pt4
To:'dan iel.halfpenny@cci-sa.co.za, <

Dear Mr Daniel Halfpenny

Thank you for the brief meeting we had at your-offices this mor

The discusl;ion was fruitful and interesting.

As discussed :

Dear Sir

after your board meeting next week,

Please do not hesitate to contact me / us should you require

I am just following to find out which option you and the
discussed last week and per below email.

I hope that these notes plus the information we have posted in
assistance to you for your board meeting and look forward to fr

worklng

zI
lA

1,

2,

3.

We look fonniard to

information or meeting.

I hope that you are flne; and that your board meeting went

Cc:'elize.gillbanks@ccr-sa.

Subject: FW: potential dev

See below the points as discussed;
With respect to the architect, your preferred architect
lf you prefer that we work with , Uev"toper t nown to
developer in our team as a co-developer. t guess that

for business expansion

ry wellthis week.

would prefer with respect to your office expansion as

of your preference.

n8.

business expansion

be incorporated in our technical team;
;etves we would be happy to incorporate such
is important on this one, is the final price orrental per square meter, but we *orid fe nappy to with yrour preferred developer if you had one

dropbox for you as well as printed will be of
from you on your proposed way forward

with you ancl your company.

t"t'L
(_



s; and as you are aware, the site has all the

rements; or

From: Palace Group Chairman [r
Sent: t5 December zOtS tZSaitvt

]l;,lT::tlbanks@cci-sa'co'za' <elzsr,eil lbarijs@cci-sa.co
su bject : pote nt ia I deve ropm e nt next tolo uffiffiffi'b * inu* expa n s io n

Dear Elize

The short telecom we had a few minutes ago refer.

it was my pleasure talking to you.

: ;i:;iiyliTiLiS;13H: :lT;: ::.j,::,,1:??*r,,,, ,,,, ^nd 
2522as shown in various diasrams in::::tji:i':^RllilJL"L';iiij:iH:::i:f:ii:*:l-r::"ilffii11i;?T:';."ffi:;j',t',xH;.

;ff.1;: l;.'f,i",":I:ff: l*l*,:"-s;Ty:"i::ir:J!":!T"'il3ii;fi;,il",:i;'"'fi:ff,T"fffi y;
,ii:LffH:"#:JiJlnaj,ji?:[*::,Tij:i:,.,x#FJii^,TflfffJi:Jf-J:H:1.1il:f:ff;:
i:J:f ::::l yl:i : I 

n 
l':" *,r' v", "..;il ffi ;' ;: ;',|*'[:'

::::l:ll:1, ' pr,,,., *. *",,0'["'n?ffi; .i:r::nfiiff i:Ti:ff:li:l::iT::ji:::lf:i.:ti:, i e do your
way forward with this site as part as V"rlCro*,i'ffi

to evaluate your planned requirements and map a

We have done the traffic impact studies, geotechnical
services.

We see that you have done a very beautiful call centre CCI ne:onto this site right now or very soon. We are available to ente

and time lo suit your schedule. I will utrolnui,. you again to dr box with this updated information.
We are able to work with you on different scenarlos,

1. You can buy the land from us at R4k / m^Z (exctuding VAT )5

itll,itjl:1lil:: ::l buy,part thatof io ,u., your current req

r 2076. Kindly advise which week and which day
il for the L2rh January 2016, please chilnge ,h. or,.

ving a total of R160m ( excluding VAT ) for the full

be happy to meet you during the week of the r.trh or r.gth Jawould suilie you, I will send you a meeting request after this

2. We can rCevelop the land to your specificalons / design requyou at cost ( no development costs added and thus keep your rarrange the necessary finance for you arrd lbr your approval ifsame yours;elves ); or

to the site and we believe you might need to expand
into_discussions early in the new year and we would

3. We can develop the land to your specifications / design requout to you ( no development costs added and thus te"[ your nperiod of the lease to be agreed between the parties ),

Please advir;e if you would be interested and which of these th options you would prefer.

we trust that this is in rine with what you require. prease do notfurther details.

Kindly acknowledge receipt and proposed way forward.

Knd regords,

ement"s for you and sell the developeci property to
payment on the bond low _ we would be able t
u would like us to do so, otherwise you can arranqe

rments at cost and rent the developerJ properry
nthly rental amount low )on a long term lease (

tate to contact us should you require any
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0) Mbuso Dlamini, pr. Eng., M,Sc. Eng., B.Sc. Eng.
Group Executive Chairman

:t

aaa:,

2nd Floor West Tower I Maude Street I Nel
P. O. Box 7B5Ss3 | Sandton | 2146 | Tet:

PaJac;e Technologios I rijrinpal E11c.rgy

Gondwana Environnrental

ALA

BUILDING

Email disclaimer & Confidentialitv Notice:

PATACE GROUP

Mandela Square I Sandton 2j.96 | RSA
27 7t8BL 5416; Fax :+27 8667tOj.Og

I Malangeni Electrical and Civil Cor.rstructrtrs
ions I Palace Real Estate

FI,UM

Kind Regards

Mbuso ini

thbdE
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Palace Chairman

From:
Sent:
To:

Subject:

Elize Giltbanks < Etize.Gitl
Monday, t 1 April 2016 14:
Palace Group Chairman
Automatic reply: potential
expansion

Thank you for your email,

Please note:

I am currently on leave, Monday 21 March and will available again on
For anything urgen! please contact: ccifacilities group

Shamin Ramra.l - 071 265 4776_ Facilities Coordinator _

Howard England - OZG 509 44g0 _ Maintenance Supervisor _

Phillip Pillay - 079 gZ7 3.179 _ Facilities Operations Supervisor_

Superclean Supervisor_ 063 296 4966 / OZ1 gO3 4141 _ Supervisor_

Marshall Security Liberty 472 3Zg s523 _ cciliberly@marslralisecurity.co.za

Marshall Security CCI House _ 071 1 58 1696 _

CCI Wellness Clinic _ 03i 2g6 0944 _ clinic@cci_sa,co.za

Alternatively see the First Aider on the floor or call securrty.

Chauffeursr

Brian: 079 944 IZOO

Vincent: 072774 B5gO

Kind regards

Elize Gillbanks: Head Of Facilities
Mobile; +27 82757 2569 or082636 6368
Email: Elize,Gillbanks@cci_sa.co.za

Web; www.cci-sa,co.za

Disclaimer

rnent t to your CCI premises for business

29 March

ibited and mpV be unlawful.

The information contained in this communication from the sender is corand others authorized to receive it. ff Vou are'iot rne recipienL, you areor taking action in reration of the content or'-tr,'*'inrorrnation is stficflv ii:i:iiil,i:6:i:ff "ifl H:t[".3i,:,8:",:$i,;J,",
This emair has been scanned for viruses and marware, Encr automaticary
::jfff;: i'"^-.1":y::^(^s^-3_sl 

fll orii**. i,ri-ecast unified Enair Maarch ivins and compr ia nce wifh a n d;r;;rj;;il];ffi :i;iil Jff frl;: ,

bvM
nt rM

t SA (Pty) Ltd, an innovator ln
offers email continuity, securitv,


	File or Annexure 4 - CCI Development_1
	Scan1
	Scan10001
	Scan10002

	Scan1

